£l REPUBLIC OF THE PHILIPPINES
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§ i DEPARTMENT OF ED
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DepEd Complex, Meralco Avenue, Pasig City

PURCHASE ORDER

Proponent : THINC OFFICE CORP. P.0.No: -L.51- -B7-
Address : 109 Zodiac Street, Estrella, Barangay Guadalupe Viejo, Makati City P0O1
Email Address : dexter@thincoffice.com Date:

MOP: Small Value Procurement

Telephone Nos. . 0917-5661068 (SVP)
TIN : 008-269-620-000 End-User: Legal Service - Office of the

Gentlemen:
Please furnish this Office the following articles subject to the terms and conditions contained herein:

Place of Delivery  : DepEd Central Office, DepEd Complex, Meralco Ave., Pasig City

Delivery Term : within thirty (30) calendar days from the receipt of Notice to Proceed (NTP).
Date of Delivery - within thirty (30) calendar days from the receipt of Notice to Proceed (NTP).

Payment Term : (see Terms and Conditions)

Project Title : Subscription to Online Research Materials
' UNIT
DESCRIPTION QTY. COST (IN PHP) TOTAL PRICE (IN PHP)

General Specifications:

The online subscription is an electronic legal research service that enables or
allows users to access documents, precisely formatted with footnotes and images,
gathered from officials' sources and provides automatic cross-referencing and
linking between documents. The subscription will provide access to 40 Users IDs
for a 12-month period.

Detailed Specifications:

Functional: It provides access to the complete database of Philippine laws and
jurisprudence comprising over 70,000 documents, through the most advanced
search engine for legal database in the country.

Performance: It will provide access to the 11 libraries such as: Laws,
Jurisprudence, Taxation, Environment and Natural Resources, DOJ, Elections,
Intellectual Property, Civil Service, Data Privacy, Education, and Tariff and
Customs Laws.

Design: Internet Access

Environmental Interface: It is an electronic legal research service that enables
or allows users to access documents, precisely formatted with footnotes and
images, gathered from official sources, and provides automatic cross referencing
and linking between documents.

Comparative Description: SEC Certificate of Registration Forty (40)
Voot 800,000.00 800,000.00

Service Level Agreement
1. Purpose

This Service Level Agreement (SLA) outlines the terms, conditions, and service
expectations between Department of Education - Office of the Director for Legal
Service and the Service Provider in relation to the procurement and use of an
online subscription service, specifically for access to legal databases, issuances,
and resources relevant to the operations of the Legal Service.

The subscription must have the following libraries:
Laws

Jurisprudence

Taxation

Environmental and Natural Resources
DOJ

Elections

Intellectual Property

Civil Service

Data Privacy

Education

Tariff and Customs
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2. Scope of Services
The Service Provider agrees to provide the following:

 Access to comprehensive legal databases including but not limited to Laws,
Jurisprudence, Taxation, Environment and Natural Resources, DOJ, Election,
Intellectual Property, Civil Service, Data Privacy, Education, and Tariff and
Customs.

« User accounts for 40 authorized personnel from DepEd.

» Technical Support and Customer service assistance.

« Online training/orientation (if necessary) on using the platform efficiently.

3. Service Availability

« The platform shall be accessible 24 hours a day, 7 days a week, excluding
scheduled maintenance with prior notice of at least forty-eight (48) hours from
the same.

« Uptime commitment: 99% monthly uptime.

* Any technical support request (e.g, login issues, access interruptions, incorrect
search results, or content errors) may be submitted via email or phone (e.g,
Viber, Text, etc.)

4, Performance Metrics

» Response Time for Technical Issues:

» Critical issues (platform not accessible): within 4 hours

¢ Minor issues (search issues, document loading): within 24 hours
» Resolution Time:

« Critical issues: Resolved within 24 hours

» Non-critical issues: Resolved within 3 business days

» Customer Support Availability:

= Weekdays, 8:00 AM-5:00 P.M (via phone, email, or, chat)

5. Responsibilities of the Service Provider

« Ensure continuous and secure access to subscribed materiais 24 hours a day, 7
days a week, for 1 whole year

« Notify the users of any system maintenance, updates, or downtimes at least 48
hours in advance.

« Provide monthly system performance reports, if applicable.

» Ensure data confidentiality and user privacy.

6. Responsibilities of DepEd

» Ensure timely payment of subscription fees as agreed in the contract.
 Report system or access issues promptly to the service provider.
» Use the service only for official and lawful purposes.

7. Duration and Termination

» This SLA is valid for one (1) year.
« Either party may terminate the agreement upon 30 days’ written notice,
subject to the terms of the contract.

8. Penalty Clause

The Service Provider shall be liable for liquidated damages in case of failure to
comply with the agreed Service Level requirements under this Agreement,
including but not limited to failure to maintain the committed service availability
(99% uptime), delay in resolving technical issues, or failure to deliver the
subscribed services in accordance with the schedule or performance standards
set forth herein.

For such failure or delay, the Service Provider shall be subject to a penaity in the
amount equivalent to one-tenth (1/10) of one percent (1%) of the total contract
price for every day of delay or non-compliance, until such time that the deficiency
or default is corrected, but in no case shall the total amount of liquidated damages
exceed ten percent (10%) of the total contract price.

TOTAL
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In case of failure to make the full delivery within the time specified above, a penalty of one-tenth (1/10} of one percent (1%) of the cost of the

unperformed portion for every day of delay shall be imposed.
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TERMS AND CONDITIONS

1.  The Proponent shall be responsible for the source(s) of its goods/items/materials/equipment and shall make deliveries in accordance with
the delivery time, place of delivery, descriptions and specifications provided by the award or purchase order (P0). Failure by the Supplier to
comply with the same shall be a ground for cancellation of the award or PO issued and for issuance of a new PO in favor of the next lowest
calculated responsive hid at the Procuring Entity's option.

2. TheRequest for Quotation (RFQ) and the Supplier's offer including the eligibility requirements, technical and financial proposals, and all other
documents or statements submitted by the Supplier as required by the Implementing Rules and Regulations of Republic Act No. 12009. shall
be deemed to form and be read and construed as part of this PO.

3 The Proponent shall personally claim the issued PO within three (3) calendar days after receipt of notice to that effect. A fax transmission or
electronic mail sent to the Supplier shall constitute an official notice. Thereafter, if the PO remains unclaimed, the said PO shall be canceled.

4. Subject to the provisions of the preceding paragraph, where the Supplier had claimed the PO but failed to deliver the required goods within
the delivery time provided in the PO, the Supplier shall be charged liquidated damages (LD). The amount of LD, deductible from payments
due to the Supplier, shall be one-tenth of one percent (0.1%) of the total price of the undelivered goods in the PO for every day of delay. Once
the accumulated amount of LD reached 10% of the amount of PO, the Procuring Entity shall rescind the PO without prejudice to other courses
of action available to DepEd under R.A. 12009 and its IRR, and other laws.

5. The Proponent shall be precluded from delivering substitute goods or items. Rejected deliveries shall be construed as non-delivery of goods
or items so ordered and shall be subject to the imposition of LD and termination or rescission of the PO as prescribed in paragraph 4 hereof.

6. The Proponent shall deliver the goods at Office of the Director for Legal Service, 3rd Floor, Mabini Building, DepEd Central Office, DepEd
Complex, Meralco Ave,, Pasig City. Provided, the services shall be considered delivered only upon activation of the subscriptiens to the online
research materials and DepEd’s written confirmation of access.

Far Incidental Services, the following shall be required from the proponent:

= Activation and access enablement of the subscription to the online research materials;

= Training and onboarding for the end-user, with user guides and recordings;

» Such other accommodations as may be necessary to the end-user’s full use of the services.

7. All deliveries of the Supplier shall be subject to inspection and acceptance by DepEd. All necessary tests undertaken or caused to be
undertaken by DepEd on the goods shall be for the account of the Supplier.

Inspection or pre-delivery inspection (PDI), where applicable for goods to be delivered, shall be conducted by DepEd through the duly
designated Inspectorate Team. The inspection or PDI shall be made upon notice to the DepEd of the readiness of the goods for inspection.

The Proponent shall coordinate with DepEd, through the Procurement Management Service-Contract Management Division (ProcMS-CMD),

on the conduct of inspection or pre-delivery inspection (PDI). Any request for inspection or PDI shall be done in writing, and contain the

following information:

a. Project Title and Contract Number;

b. Specific goods for inspection;

c. Quantity of goods for inspection;

d. Venue/Address of inspection site; and

e. Proposed schedule of inspection which must be at least 10 calendar days from the submission of the letter request.

The request for inspection or PDI shall be addressed to ProcMS-CMD, and must be submitted through email at procms.cmd@deped.gov.ph
8. The Proponent shall agree to the terms outlined in the Service Level Agreement.

The Proponent shall be required to conduct orientation to the End-User on the proper use and handling of the supplied goods.

10.  As a pre-condition to payment, importation documents specifically showing the condition and serial numbers of the imported equipment
purchased should be submitted by the Supplier to DepEd.

11.  All duties, excise and other taxes and revenue charges, if any, shall be for the Supplier’s account. All payments are subject to withholding of
creditable Value Added Tax (VAT) per Revenue Regulation No. 10-93

12. The Proponent may submit a request for payment based on the following:

(i) cumulative quantities of items delivered based on the schedule of deliveries and other relevant terms and conditions of the contract;
(ii) duly signed Delivery Receipt(s);

(iii) Inspection and Acceptance Report(s), including certification by the Proponent, as approved by the duly authorized DepEd
representative, that the items have been delivered and/or properly installed and commissioned in accordance with the contract.

Qther delivery requirements as may be subscquently prescribed by DepEd shall be provided by the Proponcnt.

One hundred percent (100%) of the Contract/PO Price shall be paid to the Proponent within sixty (60) calendar days upon delivery and
acceptance of goods by the duly authorized DepEd representative and receipt of the billing statement of account, subject to existing
Government disbursement procedures.

Full payment (100%) shall be made upon complete delivery (100%) and acceptance of the item, in accordance with the agreed terms and
conditions, specified quantities and material specifications.

The requirements upon complete delivery and acceptance will be imposed as a condition for full payment are as follows:

 Certificate of Final Acceptance (100% delivered, inspected, and accepted); and
» Documentary requirements as may be required under existing accounting and auditing rules and regulations and other issuances.

(NOTE: The Proponent must furnish a copy of the above-mentioned documents to the End-user [(LS-OD)] and the Contract Management Division of the
Procurement Management Service, Central Office.)
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