Bid Bulletin No. 1

10.03.2025
REVISED TECHNICAL SPECIFICATIONS
General Specifications
STATEMENT OF
COMPLIANCE ,
SPECIFICATION (STATE COMPLY OR BIDDER’S ACTUAL OFFER
NOT COMPLY)
Thirty (30) sets of toner compatible with
DepEd’s existing Ricoh iMC4500 multi-
function color copier toner (black, cyan,
magenta, yellow)
Detailed Technical Specifications
STATEMENT
OF
LOT COMPLIANCE BIDDER’S
NO. SPECIFICATION QUANTITY | UNIT (STATE ACTUAL OFFER
COMPLY OR
NOT COMPLY)
Functional
Compatible with the printing
unit
For black toner cartridge:
e Original
Manufacturer/Compatible:
Genuine
e Page Yield: Estimated
12,000-33,000 pages @ 5%
Color: Black
1 Lot Condition: New Thirty (30) sets

Shipping Weight: 11b 11 oz
Shipping Dimensions:
22.6”x3.37x 3.1

Machine Section: Toner

Supply

For cyan toner cartridge:

Original
Manufacturer/Compatible:
Genuine

Page Yield: Estimated
12,000-25,000 pages @ 5%




Color: Cyan

Condition: New

Shipping Weight: 11b 7 oz
Shipping Dimensions:
22.37x3.6”x 3”7

Machine Section: Toner

Supply

For magenta toner cartridge:

Original
Manufacturer/Compatible:
Genuine

Page Yield: Estimated
12,000-25,000 pages @ 5%
Color: Magenta

Condition: New

Shipping Weight: 1 1b 8 oz
Shipping Dimensions:
22.37x3.27x 3.2

Machine Section: Toner

Supply

For yellow toner cartridge:

Original
Manufacturer/Compatible:
Genuine

Page Yield: Estimated
12,000-25,000 pages @ 5%
Color: Yellow

Condition: New

Shipping Weight: 1 1b 8 oz
Shipping Dimensions:
22.8”x3.6”x 3.1”

Machine Section: Toner

Supply

Performance

12,000-25,000 pages print yield
@S%

Design

Should pass
domestic/international quality
control product standards




Additional Specifications/Terms of Reference

NO.

SPECIFICATION

STATEMENT OF
COMPLIANCE
(STATE COMPLY OR
NOT COMPLY)

BIDDER’S ACTUAL OFFER

Provision of three (3) units free-to-
use brand new or
rebirthed /remanufactured
multifunction color printer, with
one (1) unit to be located at
Department of Education Central
Office, DepEd Complex, Meralco
Avenue, Pasig City, and two (2)
units to be located at Department
of Education, Techzone Building,
Sen. Gil Puyat Avenue, Makati
City. Provided, the units shall be
fully compatible with DepEd’s
existing Ricoh iM C4500 toner set
(with black, cyan, magenta, and
yellow).

For rebirthed /remanufactured
machine, supplier must provide
certification coming from the
factory/manufacturer that the
deployed unit is
rebirthed /remanufactured within
Calendar Year 2025.

Factory/manufacturer who will
provide the certification must be a
certified ISO 9001:2015 and ISO
14001:2015 compliant.

Free on-site labor and spare parts
replacement within the total
consumption of thirty (30) sets of
toners.

Supplier shall be responsible for
the regular maintenance of all
machines, including the provision
of relevant insurance coverage.
Supplier shall deploy the necessary
service technician/s to
troubleshoot any malfunctions,
also at their expense. Supplier
shall provide free monthly
preventive maintenance to be
conducted by authorized




technicians.

Supplier shall provide at least one
(1) on-call technician to repair
defective machines, whose
response time shall be within three
(3) hours wupon receipt of
notification (via SMS, Viber, or
other agreed online messaging
platforms) from the End-User
between 7:00 am and 4:00 pm of
the same day. Notifications
received after 4:00 pm shall be
responded to before 12:00 pm of
the next calendar day.

Replacement of defective parts,
provided the machine is still
functioning, shall be made within
forty-eight (48) hours from
response time, except for written
justifiable cause/s, subject to the
approval of the End-User. In the
event that the unit cannot be
repaired within the three (3)
working days, a replacement unit
shall be delivered to the End-User's
office immediately.

Supplier must provide certification
coming from the
factory/manufacturer that the
toner powders provided are original
and come with a 16,000-page yield
for black and 12,000-page yield for
color.

Supplier must have a Data Privacy
Certification coming from the
National Privacy Commission.

Statement of Compliance

I hereby commit to provide the above specified requirements in compliance with
the Technical Specifications for the project: Procurement of Sets of Toner for
Demo/Model printer.

Name and Signature of Bidder’s Authorized Representative



