





ﬁppendix “A”

PROJECT REFERENCE
I. PROJECT TITLE:

Procurement of Internet Service for NEAP BTC

II. PROJECT OWNER:

National Educators Academy of the Philippines (NEAP) - Office of the Director (Baguio)
III. OBJECTIVE:

To procure the Project, Procurement of Internet Service for NEAP BTC, in the
most effective and prompt manner, primarily considering time and resource
constraints.

IV. ELIGIBILITY, TECHNICAL AND FINANCIAL REQUIREMENTS/DOCUMENTS:

The Proponent with the Single / Lowest Calculated Quotation (SCQ or LCQ) shall
submit the requirements indicated below within five (5) calendar days from receipt of
notice from the BAC, which documents shall be validated to determine if the
Proponent is technically, legally, and financially capable prior to the award:

(i) PhilGEPS Certificate of Platinum Membership;

(i) Registration certificate from the Securities and Exchange Commission
(SEC), for corporations and partnerships; the Department of Trade and
Industry (DTI), for sole proprietorships; or the Cooperative Development
Authority (CDA), for cooperatives;

e For corporations, an updated General Information Sheet reflecting
the beneficial ownership information duly submitted to the SEC in
accordance with its annual reportorial requirements;

(i) Mayor’s permitissued by the City or Municipality where the principal place
of business is located;

(iv) Tax clearance, as finally reviewed and approved by the Bureau of Internal
Revenue (BIR);

(v) Audited Financial Statements (AFS), stamped “Received” by the BIR or its
duly accredited and authorized institutions for Manual submission. For
online submission, an email confirmation from the BIR in lieu of the
manual “Received” stamping under Revenue Memorandum Circular No.
49-2020 or subsequent relevant issuances;

(vi) Duly Notarized Omnibus Sworn Statement (See attached Annex “A”);

e If the Proponent is a partnership, corporation, cooperative, or a joint
venture, please provide a proof of authorization (e.g., duly notarized
Secretary’s Certificate as stated in Item no. 2 of the attached
Omnibus Sworn Statement); and

(vii) Income Tax Returns (for ABCs above PhP500,000.00) (Annual Income
Tax Returns of the preceding tax year);

OR

Business Tax Returns (for ABCs above PhP500,000.00) (Value Added
Tax or Percentage Tax Returns covering the previous six months);



To facilitate post-qualification, the Proponent, at its option, may submit together
with its quotation the requirements enumerated above and other documents, as
may be required. Non-submission of any of the documents shall be a ground for
post-disqualification.

In the case of a Joint Venture or if the parties intend to enter into a joint venture, the
requirements are as indicated in the Implementing Rules and Regulations (IRR) of
Republic Act (RA) No. 12009.

V. TERMS AND CONDITIONS OF CONTRACT:

A.

1.

Instructions

The Proponent shall be responsible for sourcing its goods, and shall make the
deliveries in accordance with the schedule, and specifications of the award.
Failure of the Proponent to comply with this provision shall be a ground for
cancellation of the award issued to the Proponent.

The Proponent shall pick-up the Contract or Purchase Order (PO) and the Notice
to Proceed (NTP) issued in its favor within three (3) calendar days from the date
of receipt of notice to that effect. An electronic mail shall constitute an official
notice to the Proponent. Thereafter, if the Contract or PO remains unclaimed, the
Contract or PO shall be cancelled.

To avoid delay in the delivery of the requesting agency’s requirements,
defaulting Proponent/s shall be precluded from proposing or submitting
substitute quotation/s or item/s.

The Proponent who accepted a Contract or PO and NTP but failed to deliver
the required goods within the time called for in the Contract or PO shall be
disqualified from participating in any DepEd or its units’ future procurement
activities. This is without prejudice to the imposition of other sanctions
prescribed under RA No. 12009 and its IRR against the Proponent.

Rejected deliveries shall be construed as non-delivery, and shall be replaced
by the Proponent, subject to liquidated damages for delayed deliveries.

All duties, excise, and other taxes and revenue charges shall be paid by the
Proponent.

All transactions are subject to applicable withholding taxes per relevant revenue
regulations of the BIR, withholding of credible Value Added Tax, and/or
Expanded Value Added Tax per revenue regulation(s) of the BIR.

Delivery and Documents

The goods shall be delivered at NEAP, Baguio Teacher’s Camp, Baguio City. Risk and
title to the goods will pass from the Proponent to the National Educators Academy of
the Philippines (NEAP) upon receipt and final acceptance of the goods at their Project
Site

The goods must conform to and comply with the standards mentioned in the
Schedule of Requirements, as indicated in Annex “B”, and Technical Specifications,
as indicated in Annex “C”.

Upon delivery of the goods to the Project Site, the Proponent shall notify DepEd
through National Educators Academy of the Philippines — Baguio Teacher’s Camp
and present the following documents:
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C.

i. Original and four (4) copies of the Proponent’s Invoice showing the goods’
description, quantity, unit price, and total amount;

ii. Original and four (4) copies of the Proponent's Warranty Certificate, where
applicable;

iii.  Original (white copy) and scanned copy stored in CD/DVD/Flash Drive of
the pre-numbered Inspection and Acceptance Report (IAR) and Delivery
Receipt (DR), detailing the number and description of items received and
duly signed and dated by the Authorized Receiving Personnel (ARP).

For this purpose, the DepEd’s Representative at the Project Site shall be Mr. Marvin
Dela z and Mr. Philip Jasper Villanueva the designated Inspectorate Team.

Incidental Services

The Proponent shall be required to provide performance, supervision, maintenance,
and/or repair of the supplied goods for a period of time agreed by the parties,
provided that these services shall not relieve the Proponent of any warranty
obligations.

The incidental services that shall be required from the supplier are the following:

e Performance or supervision of on-site assembly and/or start-up of the
supplied goods;

e Furnishing of tools required for assembly and/or maintenance of the
supplied goods;

e Performance or supervision or maintenance and/or repair of the
supplied goods for a period of time agreed by the parties, provided that
this service shall not relieve the supplier of any warranty obligations;
and

e 24/7 availability of on-call tech/maintenance within the duration of
contract (twelve (12) months).

Schedule of Payment

Payment
One-time payment of cabling and installation costs, which is on-top of the monthly bills

for the services rendered, on the amount agreed.

For monthly payments, the following shall be required:

a. Signed original copy of the Monthly Billing Statement/Statement of Account,
covering the duration of services rendered for the period;

b. Signed original copy of Invoice Receipts and four (4) duplicate copies; Other pertinent
documents that may be required by the accounting and auditing rules and
regulations; and

e. Monthly Summary Report of days without connectivity.

Full Time Payment
Certificate of Final Acceptance (100% delivered, inspected and accepted)

Final Payment
Certificate of No Claims Against Services Level Agreement

(NOTE: The Proponent must furnish a copy of the abovementioned documents to the
End-user [[NEAP-BTC)] and the Contract Management Division of the Procurement
Management Service, Central Office.)



VI.

Inspections

Inspection or pre-delivery inspection (PDI), where applicable for goods to be
delivered, shall be conducted by DepEd through the duly designated Inspectorate
Team. The inspection or PDI shall be made upon notice to the DepEd of the readiness
of the goods for inspection.

The Proponent shall coordinate with DepEd, through the Procurement
Management Service-Contract Management Division (ProcMS-CMD), on the
conduct of inspection or pre-delivery inspection (PDI). Any request for inspection
or PDI shall be done in writing, and contain the following information:

Project Title and Contract/PO Number;

Specific goods for inspection;

Quantity of goods for inspection;

Venue/Address of inspection site; and

Proposed schedule of inspection which must be at least three (3)
calendar days from the submission of the request.

Pao o

The request for inspection or PDI shall be addressed to ProcMS-CMD, and must be
submitted through email at procms.cmnd@deped.gov.ph.

Prior to and for purposes of inspection, the Proponent shall ensure convenient
access to the goods for inspection. The Proponent shall assign personnel to
undertake the handling, unpacking, assembly, commissioning, disassembly,
repacking, resealing, and sorting of the goods prior to, during, and after the
inspection.

DepEd shall have the right to visit and inspect the Proponent’s premises covered by
the Contract/PO, at any time or stage of contract implementation, to monitor and
assess the Proponent’s capacity to discharge its contractual obligations.

Goods with defects or non-compliant with the required technical specifications
upon delivery shall be rejected, orally or in writing, by DepEd and replaced by the
Proponent in accordance with the warranty provision.

Goods are considered defective when they are unfit for the use for which it is
intended or its fitness for such use is diminished to such an extent that, had DepEd
been aware thereof, it would not have acquired it or would have given a lower price
for it.

Service Level Agreement

Service Level Agreement shall be imposed, as indicated in the Technical
Specifications, provided under Annex “C.”

SCHEDULE OF REQUIREMENTS, as indicated in Annex “B”.

VII. TECHNICAL SPECIFICATIONS, as indicated in Annex “C”.
VIII. GENERAL INSTRUCTIONS TO PROPONENTS

1. This Request for Quotation (RFQ) Form is DepEd’s standard RFQ to be used
when DepEd solicits quotations for the procurement of goods and services.
It is a standard template that Proponents must follow in order to
prepare and submit their quotations for consideration by DepEd.

2. This RFQ is composed of one (1) lot. Any Quotation that exceeds the
Approved Budget for the Contract (ABC) shall be rejected.
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3. The Proponent must fill up the spaces with the required and correct
information including the offered brand, model, make, and specifications,
as well as the total price of the item or the items in the lot. They shall
likewise indicate the total price of the said lot.

4. Prices must be quoted in Philippine Peso and must include the unit price
and total price, inclusive of all taxes, duties and/or levies to be paid, and
other incidental costs to the Project Site/s if the contract is awarded.

5. Award of contract shall be made to the single/lowest quotation which
complies with the minimum technical specifications and other terms and
conditions stated herein.

The RFQ Form must be duly signed and accomplished, either typewritten
or written in indelible ink. Any correction made to the prices, rates, or to
any information shall be rewritten in indelible ink and initialed by the
person signing the RFQ Form.

The Proponent shall accomplish, provide correct and accurate information,
and submit, together with the RFQ, the following attached documents: (i)
Schedule of Requirements (Annex “B”); (ii) Technical Specifications
(Annex “C”); and (iii) Financial Proposal (Annex “D"). Otherwise, non-
submission of which shall result to automatic disqualification of the
proposal. The Proponent should not need to fill out the attached Contract

under Annex "E".
6. The Proponent requiring any clarification regarding the RFQ may refer to:

Dr. Jerome T. Buenviaje

Bids and Awards Committee V

Department of Education

Room M-512, 5thFloor, Mabini Bldg.,

DepEd Complex, Meralco Avenue, Pasig City

Tel Nos. 8633-9343 / 8636-6542
depedcentral.bacsecretariat@deped.gov.ph

Look for: Ms. Mailyn B. Almodiel (Project in Charge)

IX. FINANCIAL PROPOSAL QUOTATION FORM, as indicated in Annex “D".



ANNEX “A”

Omnibus Sworn Statement Form

[Note: The duly accomplished form shall be submitted with the Price Quotation]

REPUBLIC OF THE PHILIPPINES )
CITY/MUNICIPALITY OF )S.S.

OMNIBUS SWORN STATEMENT

|, [Name of Affiant], of legal age, [Civil Status], [Nationality], and with residence at
[Address of Affiant], after having been duly sworn in accordance with law, do hereby depose
and state that:

1. Select one, delete the others:

If sole proprietorship: | am the sole proprietor or authorized representative of
[Name of Bidder] with office address at [Address of Bidder],

If partnership, corporation, cooperative, or joint venture: | am the duly authorized
and designated representative of [Name of Bidder] with office address at
[Address of Bidder],

If individual consultant not registered under a sole proprietorship, in case of
Consulting Services: | am the individual consultant or authorized representative
of [Name of Bidder] with office address at [Address of Bidder];

2. Select one, delete the others:

If sole proprietorship: As the owner and sole proprietor or authorized
representative of [Name of Bidder], | have full power and authority to do, execute
and perform any and all acts necessary to participate, submit the price
quotation, and to sign and execute the ensuing contract for [Project Title] of the
[Name of the Procuring Entity]finsert “as supported by the attached duly
notarized Special Power of Attorney” for authorized representative],

If partnership, corporation, cooperative, or joint venture: | am granted full power
and authority to do, execute and perform any and all acts necessary to
participate, submit the price quotation, and to sign and execute the ensuing
contract for [Project Title] of the [Name of the Procuring Entity], as supported by
the attached duly notarized Special Power of Attorney, Board/Partnership
Resolution, or Secretary’s Certificate, whichever is applicable;

If individual consultant not registered under a sole proprietorship, in case of
Consulting Services: As the individual consultant or authorized representative
of [Name of Bidder], | have full power and authority to do, execute and perform
any and all acts necessary to participate, submit the price quotation, and to sign
and execute the ensuing contract for [Project Title] of the [Name of the Procuring
Entity], as supported by the attached duly notarized Special Power of Attorney
for authorized representative;



3. [Name of Bidder] is not “blacklisted” or barred from bidding by the Government of
the Philippines or any of its agencies, offices, corporations, or Local Government
Units, foreign government/foreign or international financing institution whose
blacklisting rules have been recognized by the Government Procurement Policy
Board; by itself or by relation, membership, association, affiliation, or controlling
interest with another blacklisted person or entity;

4. Each of the documents submitted in satisfaction of the bidding requirements is an
authentic copy of the original, complete, and all statements and information
provided therein are true and correct;

5. [Name of Bidder] is authorizing the Head of the Procuring Entity or its duly
authorized representative(s) to verify all the documents submitted;

6. Select one, delete the others:

e If sole proprietorship : The [Name of Bidder] and its spouse are not related by
consanguinity or affinity up to the third civil degree to the Head of the Procuring
Entity, Procurement Agent (if engaged), or the End-User or Implementing Unit,
project consultants, head of the Project Management Office, or the members of
the Bids and Awards Committee (BAC), the Technical Working Group, and the
BAC Secretariat;

o If partnership : The partnership itself and the partners of [Name of Bidder] are
not related by consanguinity or affinity up to the third civil degree to the Head of
the Procuring Entity, Procurement Agent (if engaged), or the End-User or
Implementing Unit, project consultants, head of the Project Management Office,
or the members of the Bids and Awards Committee (BAC), the Technical
Working Group, and the BAC Secretariat;

o If cooperative: The cooperative itself and members of the board of directors,
general manager, or chief executive officer of [Name of Bidder] are not related
by consanguinity or affinity up to the third civil degree to the Head of the
Procuring Entity, Procurement Agent (if engaged), or the End-User or
Implementing Unit, project consultants, head of the Project Management Office,
or the members of the Bids and Awards Committee (BAC), the Technical
Working Group, and the BAC Secretariat;

e If corporation, or joint venture: The corporation or joint venture itself, and
officers, directors, controlling stockholders and beneficial owners of [Name of
Bidder] are not related by consanguinity or affinity up to the third civil degree to
the Head of the Procuring Entity, Procurement Agent (if engaged), End-User or
Implementing Unit, project consultants, head of the Project Management Office,
or the members of the Bids and Awards Committee (BAC), the Technical
Working Group, and the BAC Secretariat;

o If individual consultant not registered under a sole proprietorship, in case of
Consulting Services: The individual consultant and its spouse are not related by
consanguinity or affinity up to the third civil degree to the Head of the Procuring
Entity, Procurement Agent (if engaged), End-User or Implementing Unit, project
consultants, head of the Project Management Office, or the members of the Bids
and Awards Committee (BAC), the Technical Working Group, and the BAC
Secretariat;



7. It is understood that failure to faithfully disclose its relationship with the Head of
the Procuring Entity, members of the BAC, the TWG, and the BAC Secretariat,
the head of the PMO or the end-user unit or implementing unit, and the project
consultants of the Procuring Entity, or of the procurement agent by
consanguinity or affinity up to the third civil degree, as well as its submission of
beneficial ownership information containing false entries shall be subject to
blacklisting under Section 100 of the IRR of RA No. 12009, without prejudice
to criminal and civil liabilities under applicable laws, including their accessory
penalties, if any.

Select one, delete the rest:
e In case of corporations: [Name of Bidder] declares its beneficial ownership
consistent with its updated General Information Sheet or Beneficial Ownership

Declaration Form or any other document duly submitted to the SEC in
accordance with its annual reportorial requirements.

o In case of Foreign Bidders: [Name of Bidder] submitted an appropriate
equivalent document in English issued by the country of the bidder concerned
in accordance with Section 20.2.9.2 of the IRR of RA No. 12009.

8. [Name of Bidder] complies with existing labor laws and standards; and

9. [Name of Bidder] is aware of and has undertaken the following responsibilities as a
Bidder:

a) Carefully examine all of the Request for Quotation;

b) Acknowledge all conditions, local or otherwise, affecting the implementation of
the Contract;

c) Made an estimate of the facilities available and needed for the contract to be
bid, if any; and

d) Inquire or secure Supplemental Bid Bulletin(s) issued for the [Project Title].
10. [Name of Bidder] did not give or pay directly or indirectly, any commission, amount,
fee, or any form of consideration, pecuniary or otherwise, to any person or official,

personnel or representative of the government in relation to any procurement
project or activity.

11. In case advance payment was made or given to [Name of Bidder], failure to perform

or deliver any of the obligations and undertakings in the contract shall be sufficient
grounds to constitute criminal liability under existing laws.

IN WITNESS WHEREOF, | have hereunto set my hand this __dayof ___,20__ at
, Philippines.

Duly authorized to sign the Price Quotation for and behalf of:

[Insert Bidder’s Name]

o 1



[Affiant’s Signature over Printed Name]

[Position/Designation]
[Date]
JURAT
SUBSCRIBED AND SWORN to before me this day of [month] [year] at [place of

execution], Philippines. Affiant/s is/are personally known to me and was/were identified by
me through competent evidence of identity as defined in the 2004 Rules on Notarial
Practice (A.M. No. 02-8-13-SC). Affiant/s exhibited to me his/her [insert type of government
identification card used], with his/her photograph and signature appearing thereon, with no.

WITNESS MY HAND AND SEAL this ___ day of [month] [year].

NAME OF NOTARY PUBLIC

Notarial Commission No.

Notary Public for until

Roll of Attorneys No.

PTR No. __, [date issued], [place issued]
IBP No. __, [date issued], [place issued]

Doc. No.
Page No.
Book No.
Series of
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ANNEX “B”

Schedule of Requirements

Procurement of Internet Service Provider for NEAP BTC

[?:1 Description Quantity Delivery Period
Within Ninety (90)
Calendar Days
; ini to One
Procurement of Internet Service (mininue)

1 Provider for NEAP BTC 12 months | Twenty (120) CaIe_ndar
Days from the receipt of
the Notice to Proceed by

the successful bidder

A. Delivery Schedule

Complete delivery of the goods shall be made within ninety (90) calendar

days (minimum) to one twenty (120) calendar days from the date of receipt

of the NTP.

B. Project Site

The goods shall be delivered to National Educators Academy of the Philippines

(NEAP), Baguio Teacher’s Camp, Baguio City

C. Delivery and Receiving Instructions

The Proponent shall observe the following instructions:

1) The goods, as specified in this Schedule of Requirements and/or
Technical Specifications, shall be delivered only to the address
indicated herein.

2) The Proponent shall notify the indicated authorized receiving
personnel at the Project Site at the scheduled date of delivery atleast
three (3) working days in advance and shall ensure that the
authorized receiving personnel of the DepEd is present during the
date and time of delivery.

3) The Proponent shall make delivery or deliveries to the Project Site
on regular working days, during office hours, which is from 8:00 a.m.
to 2:00 p.m. The authorized receiving personnel reserves the right
to refuse to receive/accept delivered service made before 8:00 a.m.
or after 2:00 p.m., and on non-working days.

4) The Proponent shall coordinate with National Educators Academy of
the Philippines — Baguio Teachers’ Camp (NEAP-BTC) for purposes
of Inspection and Acceptance.

D. Evaluation of Quotations

Quotations shall be compared and evaluated on the basis of the following
criteria:

1) Completeness of Submission
2) Compliance with Technical Specifications; and
3) Price-Lowest Unit Cost
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Statement of Compliance

After having carefully read and accepted your Request for Quotation and its Terms
and Conditions, I/We quote you on the item/s at price noted in the RFQ. The
quotation shall be binding upon us for thirty (30) calendar days reckoned from
last day of submission indicated in the Submission Requirements. The
corresponding Award on Contract shall be accepted by us at any time before
expiration of this period.

The DepEd - Bids and Awards Committee V reserves the right to accept or reject
any bid, to annul the bidding process, and to reject all bids at any time prior to
contract award, without thereby incurring any liability to the affected Bidder or
Bidders.

Name and Signature of Provider’s Authorized Representative
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ANNEX “C”
Technical Specifications

Terms of Reference

STATEMENT

OF BIDDER'’S
COMPLIANCE | acTUAL

(State Comply
or Not Comply) OFEER

ITEM SPECIFICATIONS

L. General Requirements

The prospective Bidder must have at least Ten (10)
j i years’ experiences in delivering Internet Service
Projects within the Government Sector

The prospective Bidder must submit an National
2 Telecommunications Commission certification that they
are a Tier 1 ISP

The prospective Bidder must provide proof that the
cable facility being used in the connectivity between the
3 bidder circuit is exclusively owned and operated by the
Proponent. (Sub-contraction and wireless solution will
not be accepted.)

The prospective Bidder must certify that it has at least
three (3) International Internet Points of Presence
(POPs) and that it connects to its international nodes
via more than ten (10) Submarine Cable Systems

The prospective Bidder must certify that its domestic

operating network has combined International IP and
domestic caching capacities of at least 7.1 Terabits per
seconds (Tbps).

The prospective Bidder must have more than thirty (30)
peering connection to global Internet Service Providers
and Content Delivery Network peers to ensure fast and
reliable connection :

The prospective Bidder must certify that the service
Z meets a minimum 99.5% Service Level Agreement
(SLA) for network connection availability

The prospective Bidder must establish Carrier Ethernet
professional expertise by providing a certification that
its network platform is compliant to the latest Metro
Ethernet Forum (MEF) Carrier Ethernet (2.0)

1L Scope of Work

Supply and installation of dedicated Internet Access via
Fiber Optic Cable to the Ground Floor of NEAP Baguio

1 Teachers’ Camp Facility, with dedicated 1:1 bandwidth
of 100 Mbps for a period of one (1) year
Provision of 24/7 support services and a dedicated

9 customer relations manager for all concerns including

but not limited to billing, technical, and other
requirements
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Provision of web access to usage, network performance
statistics, and web-based traffic utilization Multi Router
Traffic Grapher/Paessler Router Traffic Grapher
(PRTG/MRTG)

The cost of installation shall be bundled with the one (1)
year contract of service, including the provision of a
modem or multiplexer to convert the last mile facility to
Ethernet or Fast Ethernet. All cables and insulation
required to connect and operate all devices must be
included.

IIL

Technical Requirements

The prospective Bidder has to establish and certify that
it is capable of offering dedicated internet connectivity
over a completely secure IP infrastructure.

The dedicated internet access must comply with the
following minimum requirements:
a. With dedicated 1:1 bandwidth of 100 Mbps
b. With less than 250ms latency
c. With less than 10% packet loss (average over
1000ping) at any given point of time
d. With not less than 99.5% service level agreements
per monthly billing cycle

The prospective bidder must provide Public Internet
Protovo; (IP) address (/28 or /29 IP block, whichever is
available).

The solution and service must be Internet Protocol
Version 4 (IPV4) compliant

Router Traffic Grapher (MRTG or PRTG) for
monitoring network devices and traffic

Must be able to attain connectivity latency of less than
10ms from computer to Lan port to verify testing of
latency which will be done by conducting ping test
from a single workstation to router. Certificate of
Testing shall be provided upon testing completion

The prospective bidder must submit detailed work plan
specifying:
a. Installation design,
b. Detailed activities
c. Connectivity diagram (end-user premises to the
last mile)
d. Timeline to determine compatibility with
existing local area network configuration and
building’s electrical power of each office.

IV.

Service Level Agreement

The bidder should include the following in the Service Level Agreement:

Maintenance Services:
a. Maintenance of all provided hardware,
peripherals and software (if any) to ensure proper
working order;
b. Replacement of all defective hardware
peripherals and materials;
c. Emailgpotification on any occurrence of the

Tk
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following:
i. Scheduled downtime
ii. Service interruption
iii. Upgrade or preventive maintenance
iv. If Internet connection will be rerouted to a
backup link

Customer Support:

a. Provide telephone (landline/cellphone). Short
Message Service (SMS) or Email technical support,
available on a 24 x 7 basis to assist in
troubleshooting issues;
b. Update of resolution to technical problems
within three (3) hours from initial report time,
including but not limited to:

i. When link connection is down

ii. Packet Loss

iii. Latency Variation

iv. Routing Issues

v. Hacking attempts and cybersecurity related

incidents
c. Service restoration updates should not exceed
three (3) hours
d. Immediately provide a service unit in the event
that the installed equipment is found defective and
reported to the repair hotline or contact center of
the Bidder.
e. In the event of downtime, diagnostic reports and
updates must be submitted within three (3)
calendar days after diagnosis.

Rebate:
a. A rebate will be deducted in the next billing
cycle for reported and /or validated ISP-
acknowledge non-performance issues, such as but
not limited to the following, which would result to
non-availability of the internet connection for more
than 3 hours:
i. Service Interruption
ii. Downtime
iii. Congestion
iv. Latency drops
v. Late notification
vi. Delay on resolving issues
b. Computations for rebates is as follows:
Rebate = Monthly Rental x no. of hours after 3 hours
720

V.

Other Requirements

-l &
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In case of DepEd NEAP-Baguio Teachers” Camp opt to
renew/extend the services of the ISP, DepEd NEAP
BTC shall submit a written notice to the ISP thirty (30)
days prior to expiration date of the existing contract.
Within seven (7) calendar days upon receipt of notice
the ISP shall respond with the corresponding costs of
services required.

VI

DELIVERY SCHEDULE

Installation service shall be completed within ninety
(90) to one hundred twenty (120) calendar days after
Issuance of Notice to Proceed to the winning bidder

VIL

PROJECT SITE:

Service/Goods shall be delivered to NEAP Baguio
Teachers” Camp, Baguio City

VIIL

DELIVERY AND RECEIVING INSTRUCTIONS:
The Supplier shall observe the following instructions:

Services/Goods as specified in this Schedule or
Requirements and/ or the Technical Specifications shall
be delivered only to the address indicated herein.

The ISP shall notify the indicated authorized receiving
personnel at the Project Site of the scheduled date of
delivery at least three (3) working days in advance and
shall ensure that the authorized receiving personnel of
the Purchaser is present during the date and time of
delivery

The Supplier shall make delivery/ies to the Project Site
from 8:00 AM to 5:00 PM and on Mondays to Fridays
only; the Supplier shall not make deliveries before 8:00
AM, after 5 PM and non-working days.

IX.

ACCEPTANCE AND TEST PROCEDURES

Acceptance test, which shall be used as the basis for the
start of the billing period, will take place after the
installation and inspection, subject to the following
criteria:
a. To be conducted by the winning ISP/ Telco in the
presence of ICTS-TID and NEAP representatives
b. No service interruption must take place during
testing period, except for those beyond the
provider’s control (e.g power failure, failure of
equipment and international/ regional backbone
problems);
c. Committed Information Rate (CIR) requirement
compliance;
d. Latency requirement compliance;
e. Turn-over of Router Traffic Grapher account;
f. Availability of all usable static public IP address,
ready for use.

Acceptance Test Procedure:

A- R - INY -
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